
          Alumni Account Registration 
          Reference Guide 

Create a New Alumni Email Account 

Step 1: 

Go to URL address: https://alumniaccount.ucalgary.ca/ to display the “Alumni 
Account Registration” page 

Click the Acknowledgements check boxes and click Continue 

  

Step 2:  

The Confirm Identity page appears.  
To create an alumni email account, there are two options. Please select one of 
the options below for detailed account creation instructions. 

1. Log into an IT or eID account 
2. No IT or eID account, select “Provide personal information” 

 
 

Log into an IT or eID account 
a. If you currently have an active IT or eID account (staff or student) and 

you are UC alumni, you can select “Log into an IT or eID account” 
option to register for an account.  

 
 

https://alumniaccount.ucalgary.ca/


b. The CAS sign-on screen appears. Enter your IT or eID username and 
Password. Click the “Sign In” button to proceed to the next screen. 

 If you encounter issues logging in, select the Forgot Password?”     
 link or  contact UService for assistance. 

 
 
c. The “Create Account” screen appears.  
Username field displays your new alumni email address. 
 Input a password for this new alumni email account.  
 Click “Create Account” button to create alumni email account.  
  
Click “Cancel” button if you do not want to create a new alumni email 
account. 

 
 
 
d. The Registration Complete page appears confirming you have 
successfully created a new alumni email account.  
Before leaving this page, either screenshot or record your new alumni 
email address for future reference.  
 
It will take 1 hour for the new email address to be generated. 



 

 
NOTE: 
Registration Complete – Email 

An email will be sent to your contact email address, if a contact email 
address is on file with the University. 
 

 
 

 No Active IT or eID account  

  a. If you do not have an active IT or eID account, but are an UC Alumni, 
 select Provide Personal Information” option. 

                

 
 



b. Click the “Continue with manual verification” button to register for an 
alumni email account from the Confirm Identity page. 

 
 
c. The Alumni Account Registration – Your Information screen appears. 
Note: Click “Check if you are eligible” button to determine if you are 
eligible to register for an alumni email account.  Click “Return to 
Registration” page to complete account registration. 
 

 
d. The Alumni Account Registration – Your Information screen appears. 
  
To create an alumni email account, complete the following fields: 
UCID - Enter your UCID number 
Last Name – Enter your last name 
Year of Graduation – Enter the year you graduated 
Date of Birth – Enter your birth date 
  
Click the “Continue” button to create your alumni email address. 
 



 

 

e. The “Create Account” screen appears.  
Username field displays your new alumni email address. 
 Input a password for this new alumni email account.  
 Click “Create Account” button to create alumni email account.  
  
Click “Cancel” button if you do not want to create a new alumni email 
account. 
 

 
 
f. The Registration Complete page appears confirming you have 
successfully created a new alumni email account.   
Before leaving this page, either screenshot or record your new alumni 
email address for future reference. 
  
It will take 1 hour for the new email address to be generated. 



 

 
NOTE: 
Registration Complete – Email 
An email will be sent to your contact email address, if a contact email 
address is on file with the University. 

 
 

 
    

 


